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THONG TIN TRIEU HOI SAN PHAM
Thoéng tin chung

M4 s6 dot triéu héi  : THSP/2020/18 Ngay cong bd: 25/06/2020
. Thong tin chi tiét

Nha nhap khau, phan : Cong ty TNHH Kawasaki Motors Viét Nam

phoi 54-56 Nguyan Tréi, Phudng Bén Thanh, Quan 1, TP. HCM

Nha san xudt xe tai  : Kawasaki Heavy Industries, Ltd - Motorcycle & Engine

nudc ngoai 1-1, Kawasaki-Cho, Akashi, 673-8666 Japan

Loai phuong tién : M6 t0, Xe gan may

Nhéan hiéu : Kawasaki 6.S6 loai: Ninja ZX-10R (model ZXT02E)

Thoi gian san xudt  : Tir thang 08/2019 dén thang 02/2020

S6 khung (s6 VIN) : Xem danh sach dinh kem

S6 dong co : Xem danh sach dinh kém

S6 lugng xe triéu hdi : 19 chiée

Noi dung triéu hoi : Chwong trinh cip nhat phin mém bd diéu khién dién tir ECU,
thay méi cac van hit khong khi (van cia b phan phun khi phu
v6i muc dich d,é tiép tuc dot chay trén dwdng xa) va cac Ch! tiét'c()
lién quan nhw ong dan khong khi, van chuyén doi va cac dau noi
diy dién & trén nip cia dinh dong co bi hu héng do qua nhiét
trén cac xe KAWASAKI Ninja ZX-10R (ZXTO002E) bi anh hwéng

Dja diém thyc hién  : Tai tat ca cac dai ly va tram dich vu ay quyén caa Cong ty
TNHH Kawasaki Motors Viét Nam trén toan qudc (Xem danh
sach dinh kem).

Thoi gian kiém tra, stra chita du kién ~ : 1,4~1.6h/ xe

Thoi gian bat dau thyuc hién : 06/07/2020

Thoi gian du kién két thuc 1 31/12/2021

Chi phi stra chira : Cong ty TNHH Kawasaki Motors Viét Nam va cac dai ly duogc
iy quyén s& kiém tra, khic phuc mién phi 15i cia nhimg xe bi
anh hudng

Khuyén c4o ngudi sir dung

Hién tuong trén cac xe Kawasaki Ninja ZX-10R bi anh hudng, c6 tiéng no sau dng xa khi
sang s6 nhanh ¢ toc d6 cao. Trudng hop xau nhat, c6 thé 1am bién dang van hat khdng
khi (van ctia b phan phun khi phu véi muc dich dé tiép tuc dot chay trén duong xa) dan
dén noéng chay cac chi tiét xung quanh va gay hoa hoan.

Khi lap trinh bo diéu khién dién t ECU, nha san xuat da lap trinh mot chwong trinh
khdng pht hop cho ECU nén hdn hop nhién liéu chua dugce d6t chay hoan toan trong
dong co va duoc tiép tuc d6t chay trén dudong ng xa va tao ra lyc dbt chay lon trong
duong ong xa khi sang s6 nhanh & téc do cao. Do dé, &p suat cao nhu vay dugc tao ra boi
mot luc dot chay 16n c¢6 thé 1am bién dang van hut khong khi.




V.

Doi véi cac xe ngoai giao hoic nhap khau theo dang di chuyén tai san, vé co ban viéc
triéu hoi cac xe nay thudc trach nhiém cua co s& nhap khau, tuy nhién néu khach hang
mang xe dén cac dai ly ay nhiém cia Cong ty TNHH Kawasaki Motors Viét Nam dé yéu
cau xur ly, chaing tdi ciing rat sdn sang hd tro lién hé véi Kawasaki dé xem xét thuc hién
Kiém tra va thay thé khi dugc sy chap thuan.

Vi vy, ching t6i khuyén cao khach hang vi quyén loi va sy an toan caa minh, nhanh
chéng mang xe dén cac nha phan phdi uy nhiém cia KAWASAKI dé duoc cap nhat lai
phan mém diéu khién ECU, thay méi cac van hat khong khi va kiém tra cac bo phan
xung quanh theo chuong trinh d& cong bé.

Dé biét thém chi tiét chuwong trinh triéu hoi, khach hang vui long lién hé sé dién thoai va
dia chi email cua Cong ty TNHH Kawasaki Motors Viét Nam: theo s6 Hotline +84(0) 28
3925 5899 hodc Email: admin@kawasaki-motors.vn

Ghi chu:
Cac chu phuong tién ¢ thé cung cap thong tin phan anh vé chién dich triéu hdi san pham
t61 Cuc bBang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham HUng — P.My Pinh 2 — Q.Nam Tir Liém — Tp.Ha Ndi
Dién thoai: 024 -37687509 Fax: 024-37684730




DANH SACH DAI LY KAWASAKI TAI VIET NAM

1.Max Moto Saigon ., Ltd. (Ha Noi showroom)

Address : 91 Au Co Street, Tu Lien Ward, Tay Ho, District, Ha Noi City, Vietham.
Phone : +84 24 3223 2555

Director Name: Pham Thi Minh Phuong

Email : ptm.phuong@maxmoto.vn

2.Max Moto Co., Ltd.

Address : Lot B, B1-2 Real Estate and Da Nang Marina Project, Nai Hien Dong Ward, Son Tra
District, Da Nang, Vietham.

Phone : +84 91 557 24 54
Director Name: Pham Thi Minh Phuong

Email : ptm.phuong@maxmoto.vn

3.Max Moto Saigon., Ltd.

Address : C5/15 Pham Hung Street, Hamlet 4, Binh Hung ward, Binh Chanh Ward, Ho Chi Minh
city, Vietnam.

Phone : +84 28 6286 8555
Director Name: Pham Thi Minh Phuong

Email: ptm.phuong@maxmoto.vn

4. Quang Hung Phuong Co., Ltd.

Address : 606D Tran Hung Dao Street, District 5, Ho Chi Minh city, Vietham.
Phone : +84 28 3838 1970

Fax : +84 38381970

Director Name: Diec Le Quynh

Email : guangphuongcompany@gmail.com , joe.yeelquangphuong@gmail.com




5. Quang Hung phuong Co., Ltd. (Long An showroom)

Address : 209 Quarter 3, Ben Luc town, Ben Luc District, Long An Province, Vietnam.
Phone : +84 272 3639 867 / +84 272 3639 868

Fax : 0272 3639868

Director Name: Diec Le Quynh

Email : guangphuongcompany@gmail.com , joe.yeelquangphuong@gmail.com

6.Motorrock Co., Ltd.
Address: 123 Le Thi Rieng, Ben Thanh Ward , District 1, Ho Chi Minh city, Vietnam.

Phone : +84 28 3925 2152
Director Name: Vo Minh Trang

Email : motorrockpkl@gmail.com

7. Thanh Tung Trading Service Business Co.,Ltd.

Adress: 136 Cao Duc Lan Street, An Phu Ward, District 2, Ho Chi Minh city, Vietnam.
Phone: +84 902 756 545

Director Name : Nguyen Thanh Tung

Email : tungnguyen@tt-moto.vn

8. Moto Advance One Member Co.,Ltd.

Adress: 52B, 1A Street, Area 1, Ba Lang Ward, Cai Rang District, Can Tho City, Vietnam.
Phone: 0903 875 007

Director Name : Pham Van Thien

Email : motoadvance.vn@gmail.com



Danh sach xe ZX10R (ZXT02E) thudc dién triéu hoi tai Viét Nam

S6 S6 khung S6 may
1 JKBZXT02EEA004499 ZXTO0JEO42764
2 JKBZXTO2EEA004807 ZXTO0JEO43177
3 JKBZXTO2EEA004851 ZXTO0JE043247
4 JKBZXTO2EEA004852 ZXTO0JEO43244
5 JKBZXTO2EEA004853 ZXTO0JE043248
6 JKBZXTO2EEA004854 ZXT00JE043246
I JKBZXTO2EEA004855 ZXT00JE043245
8 JKBZXTO2EEA005056 ZXTO0JE043499
9 JKBZXTO2EEA005074 ZXT00JE043526
10 [JKBZXTO2EEA005211 ZXTO0JEO43666
11 [JKBZXTO2EEA005214 ZXTO0JEO43675
12 [JKBZXTO2EEA005217 ZXTO0JEO43673
13 [JKBZXTO2EEA005218 ZXTO0JEO43671
14  [JKBZXTO2EEA005487 ZXT00JE043997
15 [JKBZXTO2EEA005488 ZXT00JE043996
16  [JKBZXTO2EEA005489 ZXT00JE043999
17 [JKBZXTO2EEA005490 ZXT0O0JE043998
18 [JKBZXTO2EEA005491 ZXT00JE043995
19 |JKBZXTO2EEA005498 ZXTO0JE044008




